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Meet the Community Support Team 

Palak Bhatia 
Community Support Coordinator

�ह�द� भाषा (Hindi),  ਪਜੰਾਬੀ (Punjabi), ُارُدو (Urdu)
pbhatia@communitylivingyorksouth.ca

905-294-4971, ext. 640
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Parents/Caregivers Workshops January 2025 
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Parents/Caregivers Workshops December 2024 
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Workshop Descriptions 

Farsi-Speaking Family Network Meeting 
PRE-REGISTRATION REQUIRED
We are excited to welcome Kelly Casey, Developmental Services Consultant, to the Farsi Family Network.
Kelly will be facilitating the upcoming session, where she will help guide discussions on identifying key
focus areas and assist families in creating a sustainable action plan to support their ongoing needs and
goals.

Caregivers Wellness Day (In-person)
PRE-REGISTRATION REQUIRED
Engage in a series of hands-on activities designed to promote mindfulness and well-being. Take a break,
express yourself, and connect with others in a supportive and welcoming environment.

How can IBI/ABA strategies help your kids to improve academic performance?
(Mandarin)
Come and join us to learn IBI/ABA strategies to help your kids improve academic performance

Disability Tax Credit (Cantonese)
Come and join us to learn disability tax credit and other tax credits.

CLYS Open House (In-Person)
PRE-REGISTRATION REQUIRED
Join us for an exciting Open House Night! Explore our vibrant community and discover all that we have to
offer. This is a fantastic opportunity to meet our dedicated staff, connect with fellow families, and learn
about our programs and activities
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Person-Supported Workshops December 2024 

International Disability Celebration Day
(In-person)
PRE-REGISTRATION REQUIRED
Join us for an inspiring and engaging International
Disability Celebration Day Workshop to celebrate
the achievements, talents, and contributions of
people with disabilities.

Fun Friday: Movie Day
Bring your snacks and get comfortable at home as
we watch one of the classics.

Christmas Village Workshop Series (In-
Person)
PRE-REGISTRATION REQUIRED
Celebrate the holiday season with our festive two-
part Christmas Village Workshop Series designed
for individuals with intellectual disabilities.

CLYS Open House (In-Person)
PRE-REGISTRATION REQUIRED
Join us for an exciting Open House Night in
Stouffville and Vaughan! Explore our vibrant
community and discover all that we have to offer.
This is a fantastic opportunity to meet our
dedicated staff, connect with fellow families, and
learn about our programs and activities.

Workshop Descriptions 
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Employment Program for People with
Intellectual Disabilities Info Session
Are you or someone you know living with an intellectual
disability and looking for meaningful work opportunities?
The info session will introduce you to resources and
support in this journey.

Letter & Lines Workshop: Holiday Edition (In-
Person)
PRE-REGISTRATION REQUIRED
Join us for a hands-on session to enhance your handwriting
and drawing skills, focusing on letters, lines, and shapes. 

Holiday Decoration (In-Person)
PRE-REGISTRATION REQUIRED
Together, you’ll create beautiful, handcrafted decorations
with your peers and families to brighten up your home for
the season.

Holiday Gift-Making (In-Person)
PRE-REGISTRATION REQUIRED
This fun and interactive workshop lets you craft unique,
handmade gifts to share with loved ones.
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OPEN HOUSE!
Th

an
k you to our

DOnors

WE WERE THRILLED TO HOST OUR OPEN HOUSE EVENT ACROSS 4 LOCATIONS! IT WAS A FANTASTIC
OPPORTUNITY TO CONNECT WITH OUR COMMUNITY, SHOWCASE WHAT WE'VE BEEN WORKING ON, AND
OFFER A CLOSER LOOK AT OUR SERVICES. THE EVENT FEATURED FAMILY NETWORKS, PARENT OPERATED

PROGRAMS, MARKETPLACE & LEARNING ACADEMY, COMMUNITY SUPPORT PROGRAM AND MORE! 
WE’D LIKE TO THANK EVERYONE WHO JOINED US FOR MAKING IT SUCH A SUCCESS. FOR THOSE WHO

COULDN’T ATTEND, WE LOOK FORWARD TO WELCOMING YOU TO OUR FUTURE EVENTS! 
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We would like to express a heartfelt THANK YOU
to our donors! CLYS received school supplies,
snack kits, craft kits, and gift cards. Over 200

people we support and their families received a
holiday package this year! 

A special thank you to BMO, Canso Investments,
Caribou, Staples, and ESS support services, for
their generous donations this holiday season! 

HOLIDAY 
DRIVE 2024

Donated by: BMO Donated by: Casino
investments,
Caribou, and

Staples

Donated by: ESS
Support Services



C.A.R.E CREW AND AGINGC.A.R.E CREW AND AGING
IN PLACE INITIATIVESIN PLACE INITIATIVES

ONLINE INFO SESSION
An info session that explored practical strategies to incorporate

movement into the workday, set realistic fitness goals, and create a
healthier work-life balance. There were actionable tips provided to

help employees and volunteers stay active and energized. The goal
was for employees and volunteers to take charge of their health

today for a more focused, productive tomorrow!

TROPICAL TUNES PLAYLIST
The “Tropical Tunes From Your Crew” playlist was created and
shared. This playlist was for employees and volunteers of
Community Living York South to use at backyard BBQs, summer
events, and much more! All employees and volunteers who
submitted a video of them listening to the playlist had a chance to
win a prize! 

DAY OF WELLNESS
A day of wellness was hosted for Employees and
volunteers. All participants had an opportunity to
unwind and recharge with a relaxing day of free

massages, and refreshments, and received some
helpful self-care tips.
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COZY UP TO GIVING
I N  P E R S O N  W R A P  U P  E V E N T

2 0 2 4  U N I T E D  W A Y  C O M M I T T E  P R E S E N T S

On December 12th, the United Way Employee Campaign Committee
teamed up with the C.A.R.E Crew Committee for a fun-filled in-

person wrap-up event at the Richmond Hill Office.

The day kicked off with an inspiring speech from Carrie at UWGT,
followed by an empowering talk from guest speaker Heather from

CHATs. 

From there, more fun took over! Snacks, games, and a screening of
Home Alone! At the end of the event, we held our Early Bird and

Grand Prize Draws! The employees won some amazing prizes,
including but not limited to a 50" TV, fit bits, air fryers, gift cards, a

day off with pay and so much more! 

A heartfelt thank you to each employee who generously donated to
this year's campaign. Your contributions make a difference! A special

thank you to UWGT for your support and for joining us with an
incredible guest speaker!

We look forward to next year's campaign and celebration! 
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R E T R E A T
Couples

C o m m u n i t y  L i v i n g  Y o r k  S o u t h  ( C L Y S )  w a s  p r o u d  t o  p a r t n e r
w i t h  t h e  C a r e g i v e r s  N e t w o r k  -  S C S F  a n d  t h e  Y o r k  S o u t h

F a m i l y  N e t w o r k  t o  h o s t  t h e  i n s p i r i n g  M i n i  P a r e n t  C a r e g i v e r
R e t r e a t  o n  S u n d a y ,  S e p t e m b e r  2 9 ,  2 0 2 4 .  T h i s  m e a n i n g f u l
e v e n t  b r o u g h t  t o g e t h e r  o v e r  4 0  p a r e n t s ,  c a r e g i v e r s ,  a n d

t h e i r  l o v e d  o n e s  f o r  a  d a y  f o c u s e d  o n  c o n n e c t i o n ,
r e l a x a t i o n ,  a n d  s e l f - c a r e .  T h e  r e t r e a t  f e a t u r e d  i n s i g h t f u l

p r e s e n t a t i o n s  b y  t h e  C a n a d i a n  C e n t r e  f o r  C a r e g i v e r
E x c e l l e n c e  a n d  t h e  O n t a r i o  C a r e g i v e r  O r g a n i z a t i o n ,

o f f e r i n g  v a l u a b l e  r e s o u r c e s  a n d  g u i d a n c e .  P a r t i c i p a n t s
e n g a g e d  i n  c r e a t i v e  a r t  w o r k s h o p s ,  t h e r a p e u t i c  h e a d

t r e a t m e n t s ,  a n d  r e j u v e n a t i n g  y o g a  s e s s i o n s ,  p r o v i d i n g  a n
o p p o r t u n i t y  t o  u n w i n d  a n d  r e c h a r g e .  T h e  b e a u t i f u l  a r t

p i e c e s  c r e a t e d  b y  t h e  c a r e g i v e r s  d u r i n g  t h e  e v e n t  w i l l  s o o n
b e  s h o w c a s e d ,  h i g h l i g h t i n g  t h e  c r e a t i v i t y  a n d  r e s i l i e n c e  o f

t h i s  a m a z i n g  c o m m u n i t y .  S t a y  t u n e d !
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Meet the teams behind marketplace and the learning academy day programs

Jennifer Palermo
Program Manager

jpalermo@communitylivingyorksouth.ca

Sabrina Sousa
Community Support Coordinator

Markham
ssousa@communitylivingyorksouth.ca

Gui Brun 
Community Support Coordinator

Richmond Hill
gbrun@communitylivingyorksouth.ca

Riley Richmond
Community Support Worker/Lead Instructor at VLA

rrichmond@communitylivingyorksouth.ca 

Kathleen Pacheco
Community Support Worker/Lead instructor at RHLA

kpacheco@communitylivingyorksouth.ca
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Family Support Networks 
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Family Initiatives 
Parent Operated Programs

 To view all family initiatives visit: https://communitylivingyorksouth.ca/programs/familyInitiatives 
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Prep Time:                        Total Time:                        Yield :    
                                                                              15 mins                              15 Min                             1 Cup

 

7 oz brewed coffee
1 tbsp brown sugar

1/2 tsp vanilla extract
2 tbsp milk or cream

1/2 oz Torani Classic Caramel syrup
Whipped cream

1/2 tsp caramel sauce
1 tsp Heath English Toffee Bits
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Creme Brulé Latte

Ingredients 

Directions
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Winter 2024
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Pour freshly brewed hot coffee into your favorite mug.
Add brown sugar, vanilla extract, Torani syrup, and milk or cream. 

Microwave for about 30 seconds.
Stir until sugar has dissolved.

Top with whipped cream, caramel sauce, and toffee bits.
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Virtual Resource Directory:
Virtual and online workshops,

mental health, virtual
attractions, activities, social,

and education resources. 

Essential Needs Resource Directory:
Urgent and basic needs. You will find
links and infromation on food banks,

prepared meal delivery services,
crisis support, and  finanical

infromation. 

Resources 
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Access to our member portal
that provides extensive
information and resources 
Discounts on Respite Services
and Camps
Invitations to complimentary
workshops, information nights,
and events
Information on Opportunities
available in your community
Receipt of our quarterly Access
Newsletter
Voting rights at the Annual
General Meeting
A copy of our Annual Report. 
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Your
Donation
Matters.

Give a little. Help a lot.

20



C E L E B R A T I N G

Y E A R S  O F  P O S S I B I L I T I E S

C É L É B R E R

A N S  D E  S E R V I C E

 

THE ACCESS NEWSLETTER Winter 2024

Health and Safety Updates
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Our Funders 


